Guesthouse Classification Scheme
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1. Registration And Classification
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guests and visitors. This task involves setting the requirements for various types of Alternative Lodging and the categorization of

guesthouses.

In accordance with the MoT Decree #4221/2000 and the Lebanese context, LPC adapted the definitions of alternative lodgings,
and the results will be shared for implementation. Additionally, LPC designed the guidelines for guesthouses categorization in
reference to the MoT Decree #6298/2011, and the results will be shared for implementation.

Guesthouses Lebanon and Le Passeport Culinaire are dedicated to creating quality assurance schemes that ensure and
encourage higher standards of products and services within the industry in Lebanon. To achieve this goal, a criteria matrix is
established based on the categorization defined in this project.
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2. Mandatory Guesthouse Classification Scheme
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The Guesthouses Categorization matrix is a compulsory system that requires all Guesthouses to attain the minimum entry level
requirements to comply with the updated MoT Decree. The matrix was developed in coordination with the Ministry of Tourism and
USEIL, and it includes all essential criteria within each category.

Guesthouses Lebanon and Le Passeport Culinaire are confident that it has developed a strong categorization system that caters
to the needs of today's guests. The categorization process offers a more consistent and modernized approach for the approval
and marketing of Guesthouse properties, allowing LPC and GHL to focus on supporting the sector through marketing efforts and
product development.

Guesthouses that meet the mandatory criteria for a specific category will have access to www.guesthouseslebanon.com, and the
beneficial marketing opportunities that the site offers.

The goal of the categorization project is to inform potential guests about the level of facilities and services they can expect, and to
provide greater transparency and information to them. Furthermore, the categorization matrix will guide hosts and guesthouse
owners on best practices to meet the different criteria requirement based on the respective category.
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3. Use Of This Guesthouse Categorization Guide
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The purpose of this document is to provide you with comprehensive details regarding the Guesthouse Categorization matrix, which
is managed by the Guesthouses Lebanon. The matrix features four categories, 1. Chez I'habitant, 2. Maison d'héte, 3. Boutige
guesthouse 4. Village d'hbte, within the Guesthouse sector. You can obtain this document from the Guesthouse Lebanon website,
which outlines the fundamental principles underpinning the categorization of all Guesthouses, as well as the minimum
requirements for each category. The necessary requirements that all Guesthouses must fulfill are presented in the form of a
checklist on the subsequent pages. Additionally, you can access all guidance notes and assessment forms for classification for
each grade from the Guesthouses Lebanon website at www.guesthouseslebanon.com
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Criteria Matrix for Guesthouse Classification Scheme

4. Minimum Requirements
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In order to be gualified to receive the "Guesthouse" Title, all Guesthouses must achieve the minimum entry level requirements.
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guest experience. There is a set of minimum required criteria per section. These features represent aspects of the facility and the
service that must be followed in order to provide the visitors' with the necessary requirements. These minimum requirements must
be in place in order to guarantee suitability for a "Guesthouse" Title and Key grading (if applicable).
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"PLEASE NOTE THAT Guesthouses must satisfy all the basic requirements per the respective category, in addition to complying
with relevant other
requirements as set out below."
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A. Premises
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Al. State of the Premises
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The building must be built like traditional Lebanese architecture or have features of a traditional Lebanese home, or
have unigue architectural style.
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* The premises shall be built or adapted, furnished, and equipped for Guesthouse purposes. v
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The premises shall consist of one house on one site.
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The premises shall consist of scattered houses on one site and have common walkway
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The premises shall have a shared entrance and exit. v v
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The premises must be of substantial and permanent construction, structurally sound, and in good
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The_ walls throughout the premises shall be of an appropriate type and design to conserve the highest standards of 1 a * 43k el qu:i e Bl il avesll &).'d\ e ol eladf anes o ol 5 o
hygiene. S N il & ¢
No water leakages or cracks in the walls/ ceilings / tiling 1 1 * ool 8 lds ol sluall Gyl 3ga g aae
The ceilings throughout the premises shall be of an appropriate type and design to conserve the highest standards TR ; e . . oL K s e Ryt . e i
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The premises and bedrooms shall be accessible to the guests at all times. v v * il gY) e (A casaaall Jolite B asill e 5 Sl S8 o e,
There shall be sufficient natural lighting and ventilation all throughout the premises. v v il elail aven 8 208K 5 Alad Bpmnda 4 5% 5 Belial i 55 (o)) g
There must be adequate indoor and outdoor lighting, and/or alternative lighting, as well as a reasonable intensity of . I T, U E g m g e f e e NSl - T v e e Nl s e i
lighting for dining, reading, writing, and toilet needs, must be provided. ! ! olaal clabial s LG5 el il 5 pladall il dplie Belia) (ppali ) A8LaYly Al Selua] ) /5 S A i s A ebia) 81558 O o
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- In rural areas there has to be a minimum of a garden v v - Y e saal g daa )6 ol cang daiy ) sl
- In urban areas there has to be a minimum of a balcony/terrace R T T P TR e P T B R T
ngs: Iic;]rd[;irrs;ogso\llj\/ti(tjr:)(r)r:gfility difficulties, including wheelchair users, to the entrance of the house and common 1 1 .(GJBJU Jalal &) A jizal (Sl Joial) Jase ) A il ol S s < ol AS Al bl e siba ol GalaEY) Jpea g Sl e
All guesthouses must be non-smoking indoors, but can designate outdoor smoking areas. 1 1 cpaaill sl ol (anadd Sy oS1s diluall gl Blalal HladY) 8 cpaail) aie o sy
A2. Driveway, Drop-off, & Car Parking A2, Gl omd) (i ga g QS ) JI ) (S g J gea sl dﬁ)’ﬂ
There shall be a 24h vehicular access for all guests arriving to or departing from the premises. v v A 5 iall A by (pdll agrren Casuall deln 24 jlae e AL AS jall J580 () & o s
At least 1 parking space shall be provided for disabled persons. There shall be a ramp for access to the ) .. . o ; v e . Ly . } N .
entrance of the building from the parking. 1 1 ) g O el e (M gl i i 055 Ol g Aaldd) laliia ¥l (555 Gl JBY) (e Banl 58 s Bsa 58
Free vehicular parking spaces for guests. v v 8 guall dpilas ) Hlaw (98] 90
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A3. Gardens & Grounds (where provided) A3. (0 A5 GsSi cua) 2l Y G
All gardens and yards must be kept clean with a suitable care routine. alie Ale ) aUai oLl Leapaa cilaludl s gilaadl AUy e Jalaadl cany
All gardens and yards must be accessible to the guests for walking or sitting purposes. ol o fall Caguall Jglite 8 clalidl y gilaall a8 Ol s
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A4. Entrance, Lobby, & Lounges A4, &lally g &
The entrance/lobby shall be ef-apprepra for the proper reception of . e . B ) ] r ] . - PR
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;hgoirétf\;:;{:ggby shall be supplied with furnishings (chairs/armchairs, sofas and tables), fittings, and equipment a . s Lella (585 o5 anall il Sueadl (L‘yjub G N 5 el 5 oS g ) il ol 300 55 g
There shall be a coat rack for jackets and umbrella holder in the entrance of the guesthouse. Adlual) cuy Jaae b cOUaall davad Aluy il il ) Calabeall A8 5 iy
Temporary storage space for guests’ belongings in designated area. (o guall lyviad] A8 54 (p )27 dalie (auadd
A gual) b 8
A5. Guest Rooms AS. - o~
Guesthouse - There shall be a minimum of 1 guest room and no more than 12 guest rooms (excluding the v oot yan ) Jeatie JRaes Lgaian 2l (gl g (el o g8 48 je cUTLL) Cagun e 8 e 2 Y lagsaaly asnadd e e J4 Y Lo allia oS o g - Adluall J jie
host's bedroom) all of which shall have separate access to the bedroom corridor. sl
Guest Hotel - There shall be a minimum of 13 guest room and no more than 15 guest rooms (excluding the v
host's bedroom) all of which shall have separate access to the bedroom corridor.
Each guest room to have a private bathroom 1 1 At slaall (18 )2 (e SIST LIS G (S Y (S5 e pald alaa 48 e JS1 () 5S5 o Jaady
Additional foldable beds available. 1 v Aol & g laliaS i) 350 Y15 Jall AL 55031 aladia) (S
Bed frames and mattresses must be in good condition. 1 1 Baa Al 8 bl pall 585 JSba () 6S8 o s
Each guest room must have good-standard, high-quality, and in good condition bedding, furnishings, . .o . e L . . . L . e ois . aw t .. .
fixtures, linens, blankets, pillows, and other items necessary for sleeping. ' ' £ s Ban Alla sl e 5 a6 siay asill Ay 5 juia Gl )2V o W e 5 il 55 a5 il S 55 Ll g e s 8l o 48,8 IS (5583 () oy
CG([)J\;e;t rooms to have an extra ready supply of linen, blankets, pillows, bedspread, and duvets with suitable v v o sl C_AZ\AQS!\} el s sl il g ilialudl e i) tlﬂ e Caguanll it (5 o e
Beds to be equipped with comfortable mattresses (mattresses with springs, etc.) or appropriate equivalent. | ! el Lo sl (Lt 5l g8 ld LS ) Ao je LA R 51 o O
!n each guest room therg must 'be a paper containiqg all emergency numbers. This should include fire v V| il A a5 A el Al e slaall i o Gs Cgin Jla L8 DAY Cilaglat ol (e g <Lgasas 55kl eGJi i 435 e A S (5 i o i
instructions. It must be in Arabic, French, and English. i §
Each guest room shall have at least 1 external window that will provide natural lighting and ventilation. - L . j . . L. .
(there may be exceptions on a case by case basis) v v Al 5 Amdall selal) 5355 JBYI e Basl 5 dpa Jla 33U e 38 5 JS (g giat o) oy
Each window in the guest room must have curtains to ensure privacy and exclusion of light. v v Lo saall a5 dpa paddl Hlaal jiliig Caguall 48 e 83380 JS jead o) cany
Each guest room door shall have a double locking device from within (door's lock and extra locking L R e N ] e ... e
device) and a single locking device from without (door's lock). ! ! (S ) g e 2als I e (el I Sl S i) Al e e iy e 2808 b S S O o
The guest room shall have a minimum of a wardrobe space/ open plan clothes hanging space (minimum of " et N g .. W N et e N . o vier . e ow
6 clothes hangers of good quality must be supplied). ! ! (B e B e 3 ld padle SlBBle 6 i im) ) e Dbl Glerl A b Aale [Pl LA o gpdall 88 (503 0 oy
The guest room shall be equipped with a luggage rack per room. v Ad e A0 (o Caguall 48 52 Jaeat
Storage closet or cupboard in the facility to store bed linen and blankets. 1 il g ped) Apdae | 0 33 Al gl B Cash ) 5 1A




Each guest room must have a sign that shows either room name or number on the room door. 1 1 Ad pll b Je aagiyled) ) da 2l anl S35 AEY e 3d e € g5 4ia O s
There shall be an appropriate bedside table on at least one side of a single bed (may be shared with E . e 1 . . e e . .
There shall be an appropriate bedside table on both sides of a double bed. 1 1 Zaal ppdl Jola o gyl Aalie dila A gUa ollia <5 u\&—m
Each guest room shall have a reading lamp provided. 1 1 Bel Al Fluas Jo aguall Ca e e dd e JS (g giat o) oy
The guest room shall have a dressing table with a mirror, and a drawer/shelf space. i v D) /gﬁ‘@ Bl pe pe brale o agunall dd 2 Ls;fa‘ai O e
If the floor is of special treatment and slippery, carpet or rugs with non-slip backing should be used. 1 1 LAY R Qe Daleall ol alad) aladtial caand A8 ) 5 Aadlas daca )Y il 1)
50% or more of guest rooms shall have celling(or rndividual) fan and/or individually controlled air - < U . . . . . . . . .
conditioning and/or central air conditioning system. 1 1 (§ e S i sl /5 (3 8 SN 4l oSl oy el sl S ) /5 Bl (B AL A g je e il e e STl 750 A Le (5533 O
The guest room shall be equipped with a minimum of one chair per room. v v A JSJEY) e aal s S0 b jeme Chguaall Adje () 6S5 o Cany
The guest room shall be equipped with non flammable waste baskets. 1 1 JiiU AL e e Sy 3 jeae Casaall 48 2 (S5 )l any
Each guest room shall have a full length mirror. 1 1 Al ksl e Je 48,0 JS o of g
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A6. Living Room
There shall be a common living room/ lounge v v 38 yide Ala [/ Liune 48 52 @llia < o) cany
The living room/ lounge area must have furniture, fixtures, and equipment in good condition. These should 1 1 Al e sanall 5 3EY) Gl Alalas LS jat s LSS (Saall e 05S of cany Al 3 Cliaa s il iy G e Allal) fAdunall 4856 (5 533 o s
be capable of simple and adaptable arrangements to accommodate individuals and various groups. ’
Each Ii_ving room/ lounge shall hav_e at least 1 window to provide natural light and ventilation. (there may be 1 1 [CVEN IS ey Hulaall 028 (e il 3 jleadl cald Ll glie) oS 1) sl sl ¢ el s JEYI e sanl s 83U e Allia fdiime 2,6 JS (s gind o con
exceptions on a case by case basis) - N i
The living room/ lounge area must have very good quality furniture, fixtures, and equipment in good condition. 1 1 AdlR ) e ganall 5 ol Y1 Clagind Al LS jat s LS Saall o 05S o oy Al s Ao sill 3 Colama s S iy Sl e Alal) fAipnd) 48 )2 (5 5in3 o) cany
These should be capable of simple and adaptable arrangements to accommodate individuals and various groups. ’
A7. Dining R A7. aakl) 48 &
. Dining Room
There must be a common dining room v v A8 ik plals 48 e ollia (5 O ang
The dining room must have furniture, fixtures, and equipment in good condition. 1 1 Al saa Glara g Sl iy G e dbdall 38 e g giat o) g
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and be capable of easy and flexible arrangement and allows guests and staff to circulate easily in the 1 1 iy (il sall 5 b ppnall graniip 455 s 5 A sgmr LS i (Saall o 0580 s Aa) i o Jstii o saall (e 230 SV esy Clia paay 2o J‘—‘YJN prt ol
dining area. plakall Jsli dddaia 8 4] gen
Each dining area shall have at least 1 window to provide natural light and ventilation. Depending on the layout it v . . . . . Ao % e Yy PR . st ot % R e i
a | il ) Blaie) 4 gl g dpmpdall 3elial) Jay) | g 33813 Ledall J slitl daiada dakaia )
may be suitable to have mechanical ventilation/ air conditioning instead. (Old architecture can be exempt from this 1 1 2585 sle dpmndl cusliel) 0o 055 8 el e B «uli«_d o DLA‘Y.)B?J Js‘ij.X; ;:\}f\-\.a i‘e lic) %b A e Y o) . Ls)m‘:;&u;
criteria on a case by case basis) (s IS ony aleall 038 o 42l 3 jleal) D3 o) slie) (S07) el (g Vo ) gl aSa A543,
The dining room must have very good quality furniture, fixtures, and equipment in good condition. 1 1 A5 dae il saa Calara g il i S e pladall 38 j& (g gins oy
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A8. Bathrooms A8. clalaal
Bathrooms shall have an effective system of natural or mechanical ventilation. v v Al o Aadall 4 geall Jlad plat lalaaldl &ws ol
Shower curtains or splash screens fitted. v v olwall i aial dalea o (B3 Hile a5
Floors in the shower to be tiled with non-slippery material, or have an anti-slip mat. v v Adl) pe Ly ddalie pala yall ol Glas ) ) S5 o) oy
Lidded waste basket in all bathrooms. 1 1 ldbaad) aran (A gUaiy CDlega Al
Walls in bathrooms/WC to be treated with appropriate materials against humidty etc. 1 1 L e 5 4 gl saliadd) Anuliall A ally panad yall [ clalaad) 3 ) joal) Aadles g
110 volt adapter available for at least 50% of all bathrooms. 1 1 lebaall 0 750 e JL Y L Al 110 J3ase
A9. Bathroom Amenities A9. plaall & jgas
Mirror above wash-hand basin available in all bathrooms. v v lebasdl aan 3 cpall Jud s (3588) eyl sl
Towel rail and hook available in all bathrooms. v v ldbaad) aien A Cadlidl glaidS0 yd o
Good quality towels must be provided per person per day, minimum size hand towel 40x80cm, bath towel . o ] R . .
Sox 1290 VEIS MUSTDE PIOVICEC PET pErson per cay, minimim 12 e " 1| o1 s 12260 0o planl) Ak s pos 8OXA0 (o Ml hilin pan iy i o IS (it IS e il S hllie i g
Toilet paper and extra toilet paper available in all bathrooms. v v labaad) muean A Aol cull 55 (3595 ol gl (3,5 b gl
At least 1 power outlet in all bathrooms. v v lelaad) ares A J8Y) e aal g diUa Mic yid g
Towel racks and/or towel shelves available in all bathrooms. 1 1 lalaall aan 8 Cadliall Cagh ) o/ g dalue yi g
o A10. dalal) clalaall
A10. Public Toilets
Public toilets for men and women must be well maintained and kept clean and in a hygienic state. v v A dlls Jd g daey Leilay) 5 o JSG0 el s Sl U dalall o) yall lpa ang
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All. Corridors & Staircases ALl By &) el
All circulation spaces such as stairs and corridors, as well as guest rooms, mustbeth-good-conattion, gy s L. oL C o oane NNt . e i
well lit, and free from any obstruction. v v .3 se é\wﬂhja;\..a:}(\MJ m;\;dhgguﬁd\ caye QXS &.\\M\}AM\JMJ&J\ Glabie pren 588 G g
All light fittings must be well maintained and comply with all safety regulations. 1 1 Lean bl dadail aa (38 gia s ma S5 Belial) B e aaas Bl iy




All emergency lighting must be well maintained and in fully functioning state. (where available) 1 v (38 sie OS5 ), Hliea (S0 Jans Ll laca g i < Lerwaa (5l shall ¢ gusal Zaloa gy
Fire safety shall be in compliance with safety regulations (exit signs, fire extingisher placement) v v Al ae ) 8 e (33 al) e ASball el (38 65 o ey
All furniture, décor, and doors (door locks) must be well maintained. 1 1 A (0 e (oY) JWE) Qs 5 ) oKaall g SBY) Bolaa cany
Exit signs must comply with all safety regulations. 1 1 LS DLl e ya) ae o HA) LY 58 51 o cany
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Al12. Kitchen & Service Area Al2. S
The kitchen area shall comply with the minimum requirements of the Food Hygiene practices. v v A3l daal) il jlae i (e S0V aal) sdadll i of cany
The kitchen area shall comply with the requirements of the Food Hygiene Regulations - HACCP, SO ... 1 1 W & s HACCP ¢ ISO- 43¢ Y ddlas ae | 8 clllaia sodadll dilaia (A giud o g
Separate storage closet/cabinet in the kitchen specifically dedicated to store cleaning materials. (no food . el e e L e o st e mae . T
productscan besetinthesamespace) v v (MUM’&@J\ALHM&\@A}MY) _ugu\a\}aw);.\lw@u\%ﬁmu\ﬁwb
Availability of mounen (preserves pantry foods) products, or other handicrait artisanal focally made . . — o B A & —
products for promotion and sale. 1 1 ol s Al Glaa 5 G5 e gimall 28 jall Clatiall (g ba e ) ¢ (2 sinall danda¥l) 45l Clatia 3 55
B. Guesthouse Management B. 4dluall chn syl
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B1. Management & Staff Facilities B1. Cuilbigally 3 1Y)
Host (owner/family member) should be available and interact with the guests during their stay. v 1 * agiald] ¢ U] o gual) ae Jeldhy (5 13a) sie (5m ) )il aal /GllLall) Cancadl) o6 o)) cany)
Sharing contact number of reference host/representative/manager. _ . _ v v * e je ey A sl /el [ Canaddly Juai) a8 A8 e g,
;c:f)t shares stories (home history, family stories, local activities, village specialties, touristic spots to visit v v . (db o Lo i s 3 Al cﬁ‘ydb i il 4y 5 Loy Aol AL 4 ALY 1, 50 5) 1 s &
Host/representative/manager contactable 24 hours a day, 7 days a week. 1 v * o ) 8L 7 ol Jddele 24 ¢ lae e VUil (158 sl el [Jieall fCanaal) oS o cang,
The premises shall be under the regular supervision of the host/owner, family member, and/or ] PR . . . - - . P - - - . -
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representative, and/or manager and fully capable of operating the premises to the standards set out in v v tele o olaall Ly el i e Lol 0 )38 15355 Ol el 51 s pge Jiadll S8 o) 80 i/ 5 ALl /ity ) Bl S et Sl é’f“‘u“““
these regulations. . - _ . . ASaYleda b
Iggcllo:ltjleifspirs/s;eunttatlve must live in the same house or within a 5-10 minute drive from the property to p e ae 5 (o ganall g g Jomast] AdlLpuial) Cay a8 g (g0 5 lanadly (3383 10-5 ey e ol 4 J el 3 Jiaallfcanaall Gy of can
:Zteopurteml;she;szhrzlgll:lztsi;e;:‘;ed by persons adequate in number and trained to maintain standards of service v -6‘5*3” s3a i lde m pemiall Bonill ppdea e Blial e e 155 s el e LS Ve il 4 e o
When applicable (and mandatory for up to 15 rooms). sleeping, dining, lounge, bathroom and toilet N . - T - ] " . . e T oo
facilities shall be provided as required for the staff employed in the premises having regard to the nature of v o ) (o8 Glalall i sl o stladl gl e Gl sl plaadls Allalls pledall it o ll Gy 258 o '(M);;j‘5 ‘5\”1_:)“““ L‘d‘ L"L‘:&@ ‘A‘J)f““ﬁi:m
their duties (hours of work etc). (< ) Ly Janl) cilel) aglee dapnhsle) ja,
Proof of health card for employees and staff members working on the premises. (depending on # of staff) v * (b gall 2o s Baad) daially el i el (pils sall aiad i Cilaiies
At least 1 staff member and/or host should have a minimum basic first aid training. v v * A0 W) i) e ol ()3 JBY) e sl g Canae sl /g ol e JeSiy o)) o,
All staff must undergo orientation training and be appropriately trained or skilled in their area of work. ! 1 pebes Jae (A Gpotle ) anlio 0S5 G p2e 1 53585 Ols o 58 0l (il sal) e ot O o
All front line staff shall have the basic language skills to communicate in Arabic, French and/or English. 1 i A A /5 3 i) 5 A pad) Sl Jual il A A ol Sl jleally (alad) a5 gan @llaly O
Staff should be hired from the local community. v 4 Ao o158 bl Cada g sy (@l CGOA iyl Lo | sl aainall (e (pids e aladind oy
All staff members must be presentable. (clean, neat, no excessive jewellery) v v (331 ) <l p sae iy AU 5 A8UAT) | pus yedaas agran (pids sal) ey o)) ang
All staff members are to be appropriately uniformed. 1 v uliall (53 agraan (ida gall (535 o g
Identification badges to be worn as needed. 1 1 Aaladl sy Cay el Gl LS 1))
Only paying guests and friends of guests after host's approval have access to the facilities. v v ) 438 ge e (38 el N Jsaal) agiliaal g AalBY) (b ) g2iay cpAll (o guia Jadd (S

' i i cua il g Juaiu) allas
B2. Reception Operations & Greeting B2. quailly Judiud) cily
The premises shall be under the regular supervision of a trained host who will gain experience over time in . e S e P T oo I " Y L el e e ot
Guesthouse Management and be fully capable of operating the premises. i ) Jael o Ll 1508 05y 5 Adbanall s 81 (08 sl 5 58 58 iy b el il S S el 055 O
The premises shall be under the regular supervision of a person, or persons, trained or experienced in . o e e e v L ottt Tt et e . L .;
Guesthouse Management and fully capable of operating the premises. 4 el il e LAt ¢ M8 5 Adlsall g 3513 (B 503 553 5l O pte palil] ) Gl pliiall AN o () 555 O
Multiple Languages spoken by the team. 1 1 Ll e B2 ot (30 A
Record book for host to log details of guests (name, age, gender, preferences/requests, etc.) v v (< ) Loy ectlillal) feDaadil)  uially yanll g an)) o gacall Jaaldi Conaall 4 (53 Jass 392
Host (Representative, or Manager) must welcome arriving guests and escort them to their rooms. v v aed 2 () a8l jay (el Cogacaly s il (padd) 5 Jiadl)) canaddl e g
Welcome drink (tea, coffee, juice etc.) and water offered upon arrival. 1 1 * Jyadll die sy (Gd ) Loy jiac 935685 (sLS) oun 5 g plie 238
All guestroom keys/ key cards shall be accurately named and handed over to the guest upon arrival. Additional key/ I e s L. . o e N e g P,
key card available on request. 1 1 .‘?‘M‘ e 4:‘5\""\ 4\£u=u / CL‘S“ 8 sy d}‘"ﬁ” e u:‘"“” u;J\ L@"“:‘l“"‘} 48 C‘-”L‘-“M ‘—‘BLL‘ / ‘—“}:"“J‘ = e @"‘u‘“ At Ay
Pricelist printed/QR code available at the guesthouse entrance preferably at the reception area in Arabic, | | O LS jlia Sy ) el 5l 5 4 palasy) g A yall clallly JLiiuY) dshaia A lgaia g Juady g ddlacall Cun Jane die de galas Aoy ol LS Jay /olend) Aailsy 48 ) 5 i
English and French. Or to be shared by messaging service. il ek 3yyk
Touristic brochures and local activities lists available at entrance/ lobby/ common area of the guesthouse. v g | AR Slesbe ) dsa lia sl i [daal il anind (o Jand 558 Al capd S il Adlaiall /Al /Jaaal) 85 8 sie Aidaal) AlalsYVU o) 5 el Gl
Staff ready to communicate/recommend any extra information requested by the guest. anall Ll
Assistance with luggage from staff member available on request throughout the day and evening. 1 1 Leluall g lgall Jlgha callall die dxia¥l Jaa 8 s2cbiall (pals gall a8 g0
:rtgsjzrtqzr;estt:il;:]r;and check out process, verbal acknowledgement of guest’s presence, and ability to v v L) e Al e 5l Caal) | goinas sebd ) llad 5 yia s g s Jinn e b g5
Each guest room to have one safe box and/or a safe box in the reception area. 1 1 JhiinY) dilie AL 34 5 /g3aal 5 4550038 ¢ JS N5 %
Different Payment methods accepted (cash, credit cards, debit cards,... ) 1 1 (...5 08w ey 5 Aulatl ey o) 1383) A gidl) AdliAal) adal) (3 ,hn




Upon check out, each guest must be provided with details of payment due with any additional purchases clearly

stated on the final invoice. Once paid the guest shall be provided with a receipt. . . Jualy Cuaall 25 55 g el 3 e Ailedl 3 A o g g ddlal Sl yidia (5] S35 Saisal) @dall Jaaldly Ciin IS 2 5 g 8 palal) Jia die
Host/ manager shall gather feedback on customer experience and satisfaction. v v adba g e Slaadl 4t Jsa Al pen o) fellldl e ang
Laptop/Point of Sale to be available for check-in & check-out and invoice issuing. 1 1 o8l laa) o5 jalaall 5 J pea sl Jandl ad) 3das /] sene gl lia 58 o) oy
Daily newspapers/ magazine/ books available at reception/ common space. 1 1 AS yidall oSlaY /0L ii€a 8 S /sl fAe sl Casall b g
Wake up call offered. 1 1 Ly AallSa Add anads
Free internet access available 24/7, signal must reach all guestrooms and common areas. 1 1 Al ahalidl g o guall Ca e area A3 LEY) daal 5 aag g o) Dl ) sha delid) Hlae e dulaal) < Yl Aol i g
Free tea/coffee available to all guests in common area/ kitchen. 1 1 ehaal) fAS yidal) dahial) 8 ol aead Ulas 3 5@l /L) i 5
. : B3. @l jsaall
B3. Reservations & Bookings -
M f t t be filled in to check-in f h dation has b -booked by th oy el | . . L]
guaégtl.n ormation must be filled in to check-in form when accommodation has been pre-booked by the 1 1 A s b sml) s Lasie g ) i 8 5 (s ) sl s Je
. T .. - - . w wgw f . .n“ . - = ‘,.....\ - P - [ P
There shall be efficient booking services (online or over the phone) and the guest shall receive clear v v gsien 1Bl das (o) D3l Sl 66 0alls s sl dimend SAE5) o s Slastas dl )5 (wm\ﬁjm }‘:)ﬁdﬁ{_‘:\jw = uu;‘:*lf “;’
information about check-in and check-out times, house policies (ex. no smoking, pet friendly, etc.) (D Y Las A&V Sl gl s I
. & - . - Lats . A .o .y, S.u \. . - . - " R e i RN R
The host must communicate the prices for accommodation, inclusive packages, service charge, VAT and v v oA hastl) a3 cang LY a5 2] ALY o gl 5 Abaall Al A s Rasdl) g5 AL Y Mu\fj‘ .Jl"“" o= t)”?\ " \.‘%; t‘m\
other surcharges as applicable. Other services consumed onsite must be separately identified to the guest. Sl Jeadic JS el G aSlginal
Mandatory explanation of payment methods and cancellation terms to guests. v v o guall el oy y5 g adall 3kl o) 3] 5l
Guest’ ial i ts (if ted, details of booki firmed in text/writing/ il (if i Lt /i J . 1 Jealis oSl el 3 L
ret:]is;;esdp;fema requirements (if any) noted, details of booking confirmed in text/writing/email (i 1 . (Gl il i) iy S0 350 /G fgam Al 3 Sl Joclis 25 ¢ (ot 5 () il a2 AL 8
SrL;en?itSser;all be informed about any major refurbishment/ construction work in progress in or near the v v e il o i Rty 205 f2253 e st el 30
Guest shall be informed if there is no WIFI due to 'retreat/ disconnect' concept of the guesthouse. v v i Y e "Jlaiiy falai¥I" a seda ainy Alicall S Jla & i iyl S Jlai¥) i) 6 ades canall ¢34 gy
Directions to guesthouse including street maps available in print and/or on the internet. 1 1 i i) e sl /5 de phaall g ) pdll i) A pe Al Cuy ) J g sl Dol ) g
Online reservation and booking confirmation through an online booking engine, by email, whatsapp, or y Y ool il Jila s e Sl dxa 5l WhatsApp Gadai ol s S aodl s ol o5 pie @) saalld jne A o i i) e Saal) asliy jaall 40l
social media messaging platforms. elaiay)
B4. Guest Rooms B4. gl o
Daily servicing of rooms and guest rooms including weekends and public holidays. v v Agan il CUaall &‘ﬁu“}“ Alg Uae Al i Ly Cagaall Ca e g o all da gy dead
1 complimentary mineral water per guest per day. 1 1 2l (A i JSI3aa) 5 dilae duiana ol B )5 8
1 drinking glass per guest in all of the guest rooms. 1 1 LS Cagpall Cape A JS il aaly o S
Plug adaptor available on request. 1 1 i Al ol J e
‘Do Not Disturb’ & ‘Please Make up Room’ Door Knob Cards provided. 1 1 Ll A e glad "Ad jall Cadati el " 5 "ale JY) ade ela " lilay
Hair Dryer provided upon request. 1 1 bl vie il Caina i gl
Iron and ironing board provided upon request. i 1 Ll vie S AT gUs 5 3) S 865
In-house and/or outsourced laundry or dry cleaning service available upon request. 1 v ol e Aavadll 8 el calan o dua A jaleany BlaiaY) 1 /5 SOl JAks Jaeall Aadd b g
I ) . ladall 43 & cladd g Al gl
B5. Dining Room Utensils & Service BS. plakall 42 2 claddy (4|
Cutlery, condiments, ash trays, tablecloths, table mats, trays, etc. shall be of good quality and in good S Gl 5l GS) daaliall 5 8 g Aladls e il B2 ey () Loy o) ol 5 Balall a5 caailall ) s ¢ ) (il s o) sl chailall Sl ol S5 O
condition. Napkins (linen, cloth or good quality paper) shall be provided. 1 1 ) (Bl e G
PS. Disposable Plastic is prohibited. Melamine can be considered. Lomadbal) Jlastind (Say Jlaaia) gala¥) bl aladsin jlasy :ddaadl
CrocKery (pots, dishes, eic.) and uiensils (Torks, KNIVES, spoons, etc.) shall be adequate to serve the . . e v ; - i N . oy g s e o Ny . e
maximum number of diners capable of being seated in the dining area, be in good condition, of good 1 1 peiSas aill padaall 315 n (faa o S AR RIS (B ) e ‘&MU’,‘U’;‘S&%U ‘%}'jn) °f'u\ ‘_.'\{JU ‘(é‘h ‘%j }'A’ .‘UL"E%U ;L"J) sl {"“}:Y‘.u}&j Ol
quality and of uniform design. g0 ppanallys i Ly g1y i Al (B S5Vl ST 02 G585 Ol e cpladall J 5 Aikaie (B G slal
Guesthouse to provide either a Table d'hdte service (meals served at the table) or buffet/counter service. 1 1 S fad s daxd ) (:diu’” e p <) Adlpall X ge daxd Alpal) Sy 23
Cilalaal)
B6. Bathrooms B6.
Fresh supply of soap or liquid soap available en-arrivak 1 1 Jsadll e aaa Jil G sba 5l Gaba yid g
Freshly laundered towels, face cloth, and bath mat to be provided. Additional towels available on request. ! 4 cllall v ALY Calliall 58 ag Bias J g plas Bl s 4asll g aadl Cailia 58
A basic range of toiletry products (Shower gel, Shampoo etc.). 1 1 () ¢ sl caleainy) Ja) Adlail) latia (e doubil Ao sans i
Basic range of additional toiletry products (dental kit, loofah, sewing kit, vanity kit, shower cap) 1 1 Spleain) JDA jedll pUae o 3l il Hlive Adaldld] e jline i) (i) Calati de saas) Audlial) Adlaill Ciladtiia (e Al Ao e s
No red water in faucets. 1 1 Lobdiall 8 e) jes ol 39 g a2
Water tanks shall be cleaned periodically. 1 1 G JSEy sluall i) HA Cadaws (g
B7. Breakfast B7. skl
Host and/or Family member and/or Representative and/or Manager present during breaktast at the L. e . . o . . - ¢ " R RO - .k
guesthouse. (readiness to be present, depending on guest's preference) i L (el s T S AaxiuVl) Al Ca A phadll ol jaall 51 /g Jiadl) 5l /5 ALkall 2 A an] 51 /5 ol aa) s o
Breakfast must be offered in the guests stay. v v shdll s g (8 guall Aal8) oSS Jadt o) am




Breakfast must be prepared by the host, or alocal association (eg.women's association), or a local

cooperative that prepares food in the village. v ! Al (B oladall sl o 5 Alas £t pman ) (Bt A A s o) las Fman ) taall 3y o shadl iy Jpant o o oy
grt]:zfig;orgilnLveebgﬁZZfeglr(:llg)ast must be served. (eggs, local cheese, labneh, keshek, man'oushe, local q 1 (CJ‘ Aulia 5yt cilae il po ¢ ilia (LS (il ‘L;‘M e o) Al Al A g i i
;Ar\TI]Ipt(r)?:iel(tjl(;r:glldtitt):r\:vehs;n;%zliiE)(I)et))e prepared with the majority of ingredients locally sourced. (avoid q 1 (0‘5-“?‘ Lasi 52 ginedl) ilaial g_\_\;_,) Adae o e u_’u Ll 5 S e Aol bl il ) pn paad cing
Fresh produce sourced from the same or a neighboring village. 1 1 sl i i e ol Lo A5l (e da el calaial s
B8. Lunch & Dinner (where provided) B8. (3}\3& s QP) sldally )22
Selection of cold/hot food available in the daily Table d'héte menu. 1 1 Adaall gl (e 5 Ui Ae gana e gl ALl e Al ) il o K el Ll e Al o ALl / 32 FORA I 5 Jia de gana il 5T

Daily Table d'h6te menu to be coupled with a selection of local beverages.

B9. Table Service

BO. Y slall daad

There shall be basic table setting and table service. 1 1

AanlY) ) seVL 3ailal) dadd s A gall Saead cany

There shall be suitable paper napkins for the table setting.

AUl Al 48 ) 5 Jaobie ol g

There shall be suitable fabric napkins for the table setting.

A gUall dauic dadlad Jaabie opeli cany

B10. Kitchen & Service Area

B10. 4eadl) dihaia g frabaall

Kitchen sanitation and Food safety: Cutting boards, dishwashing, knives , utensils, ...(cross

contamintation, and Food borne illness) 1 1 (e ) Ll ) il a1 5 cdalaial) gl L S5 SISl 5 (LY Qi s coalaill 1 g 2ol Zadl s radaall Al
Kitchen accessible to guests for light food preparations, not cooking full meals, with permission of the host| 1 1 a3 3Ty AL Sl sl el Gl s ccaidal) pladall it G paall LAl gmladl) S
. . . . 58 gha (yeS & Lail) agadt g At

B11. Wine & Wine Service (where provided) B11. (5,855 S ) duadl) apali g dudl)
Wine list available and presented to guests. (local wine is encouraged) (Al il dldie) aanli) | o guall Leaali g Al Aaild ) 53
Wine shall be served at proper temperature. oulie 5 ) A A jy (8 duil) anad angy
| B12. ddludal) cuy 4

B12. Guesthouse Experience o
Support other local initiatives. LAY sl il bl aes
Indoor activities (traditional board games, backgammon, chess, etc.) 1 1 (& @bl a3l Al s doaglal) A sUall Cladl) J el Jals ddadal)

Outdoor activities proposed either in-house or via 3rd party. (proposed by the host)

(Casiaal) Lea yia)) alls Cayla 3yl e ol Canaal) (33 yha e el A yiall dps ) 3daiaY)

C. Legalities

C. 4 gl 58

C1. Statutory Requirements

C1. 4 silal) cltlaiall

Guesthouse must be registered as a commercial (legal) entity.

(g si2e) gl LSS Adlpall iy ot g

Guesthouse must have Ministry of Tourism permit and clearly displayed.

CM}L@_;A‘)Déjh@‘ﬁ)‘)}“%)&ﬂw‘wmu‘&_\%

The guesthouse host must get the approval of the pricing list by the MoT.

Jla_u\‘y‘uﬁkgc:\aw\c\)\\);hﬂ\y&ﬁ\:\d\k—\uuﬂmmuiu&

In cases where alcohol is served, there must be proof of the permit to sell alcohol from the Ministry of
Tourism. This license must be hung in a clearly visible space.

Ol a5 (S (8 Gt il 108 Gl cangy Aaland) 3) )5 (e JsaSll g s 5 e Jlasinl) sy Al sasll Gl g il apai Jla 4

Al premises must have adequate public lfability Insurance. (check which Insurance applies to
guesthouses. legal advice)

S BN RN ENEN
SN BN RN ENEN

(A 38 5 )L Ayl &g o ki (53 Gaalill (e (38a3) Adladl A3 5 asall dim Slaall DS (el Cany

C2. Safety Requirements

C2. ddlud) cilllatia

Emergency contact information well displayed in a frequented common area.

S Lo 33 i 4 jidie Al b el 5 JS (5) skl s 3 Jeai] ilaslas e

Displayed list of emergency numbers must be available in Arabic, French, and English.

o il gl A, (5 )l 18 Al m e

First aid kit available.

Al il Cilara b g

Fire extinguisher available in guesthouse : Kitchen, Electricity Room, Living room, TV room...

c s Al A8 e 5 Alima A8 )8 g oLy yeS A 2 g pudaall 8 Al Cuy B 5o s Aliha i

Electrical cables hidden completely according to safety regulations.

Al laddat Crconny Ll Audide Al 5o <UD i ge 2<W

Water proof safety sockets for the outdoor area.

4_\;‘)1;.“ dalaidll ‘_g‘\_m]j clall 3alizaa :\_ub‘)@ﬁ K

Guesthouse rules/ policies and/or regulations are visibly posted in Arabic, French, and English.

a5 o il el AL oy O Aol oy Al ) /5 b fo ) e

Security cameras (CCTV) located throughout premises.

i)l el aan 8 (CCTV) 48l e <l yualS
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Fire blanket(s) available in the kitchen in case of emergency.

GO Al i ol b (i) Tk i

D. Regulations

D. ik

D1. Terms of Investment

D1. Jaiiuy) hag

1- The guesthouse owner has a grace period of X months from the date of submitting the application to provide the MoT with the
missing documents.

Ae sana JS Gl S0 3 yaliee o padl of ol AT Cosaa ae A8 e Al gy S 13 Lo Glay of ALl Cagy @llle @lile e any

2- The MoT has the right to reject the application provided with a justification.

e i byl Galbal) ) Al 815 o G




3- T the application 1S approved by 'maslahat altajneez alsiyehe’ the guestnouse owner 1S given an miial approval for L year where
he is subject to the supervision of the MoT. This can be renewed at the end of the year, and at the end of this period the
guesthouse owner obtains a guesthouse license which must be displayed visibly in the guesthouse.
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4-The guesthouse owner, or whomever will be hosting the guesthouse, must undergo qualifying COurses specried by the Ministry
of Tourism (these courses will include cooking lessons in Lebanese food and other cuisines, hospitality administration, guest
reception, and/or a degree in tourism)

Al Y Sl geda 8 g 50 <l sall o2 Jaiian) Aalpaall 5 5) 5 5 Waaas Alals <l sal iyl Cay 8 Canadll 90 a5 e sl ALl gy @lile sy o Cany
(Aalud) 33 5l /5 o gauall Qi 5 ciluall 5513 5 (s AV @Y Sl

5-Licensed guesthouses must abide by the laws and regulations related to public health and safety and are subject to these laws
by the competent departments that implement these laws and regulations.

Akl 5 ol gl o2 2l Aaiaall ol oY) il il o sl s2ed auadi s dalad) Aadlall 5 Asally Aileiall Tadail] g (il sl dad yall Alpall < gy o 58 G g

6-Every natural or legal person who fulfills the conditions that qualify to engage in trade and is older than 21 years old can be an
investor in a guesthouse, provided that he adheres to tourism laws and regulations.

Aaloud) dadaif 5 oy s o5k Of Ja s Al & LY Gle 21 e ST o jae @lus b latll i jlas Ja s b A sl (g sine | oanla padid JSI (S

D2. Rights and Responsibilities of Host and Guest

D2. ciuaall g ciual) clialgg (398

The guest is responsible for any damage they may inflict that occurs in the house (such as damaging linens, furniture, electric
appliances etc.)

(L 5 A 56D 5 a5 Y g il ) () Jie) Jiall dialy 38 ) ja gl e U ase Chnall jiing

The guesthouse owner/ host must clearly state the price list of the overnight stay as well as all additional services to the guest
prior to accepting their accommodation, this can be done upon reservation or in person upon check in.

S aall die Gy ALl oSy aiald) e 488 gal) J8 Canall Lpapan ALYl cilaadll (e 3K 5 AL ALEY) e GilE 2 g gy HSA o)) Adluall Cay Ciaa felile e cang
padll Jad die Luadd

The rate is calculated per room per night based on the check in and check out times set by the host, usually check-in at 2pm and
check out at 12pm, unless agreed upon otherwise with the host of the guesthouse.

5 3all i 5 Leal) 2 2 Ae Ll 8 Jgamsl) Jimnnsd 2y e 0l 5 ccipimnal) L ) 5 polaal) Qi J s sl) Jimns il e 3L AL 3 46 e (S0 peadd) lodial oy
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Guests may bring pets with them with a prior agreement with the host. It is not allowed to bring the pets into the common lounge
or the dining area. As for accepting them in the guestroom, it is subject to the permission of the host.

F i ok TR T A 5 Tl Al Tl I T Sl Sl s ¥ o o Goos GG e N1 5T At (i 5ecll K
vl Y aadd ol 48 e

Loud music, or events that can cause noise and the discomfort of others (other guests, residents of the house, neighbors) is not
allowed.

(Ol s I3l Sy (3 AT i gpall) o ASU le 3)5 elim g ane (o (S 3 ladl) f ALl i sally ot Y

In case the guest agrees with the host to keep their belongings in a specific area/ space of the house, and the host ensures that it
is safe and secure, the latter is responsible in case of any loss or damage.

oo sl i o Gigan Alla (A Y se a1 i (el Ll Claaall aSU 5 (i) (e Aisre dalise fAilaie 3 45lShae LlEAY) e Cipcadl)  Capall o Gl Al b
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The guesthouse owner/ host must keep items found in the house after the guest checks out and inform the guest about the items
for them to pick it up.

LDl Lgie Capall 3] 5 5okl Jamasiy Cipuall o8 aay i) 8 ol 5 ) al e L Jaliia V) Adlaall Cay Cipmne fellle e cong

The guesthouse owner/ host has the right to accept or reject persons who cause material or moral damage to the house, as long

mall axe lase ol yial o Wlls o iall (5 sine sl gale 5 i (8 () sy (o)) GalaiY) G sl s Chnaall fAdLuall cuy Gl 5ay

as the principle of non-discrimination is respected.

Public Prosecution office and refrain from handing over any items belonging to the deceased except after the approval of the
competent authorities.

) ga 22y V) (A siall (i ciliiiie gl adas (e g lia¥) 5 sl e dalad) i) ol dsa 3o 8 38 pe sl @ all S e ol 0 Adlal) Cuy aalia e sy il s 8
Aaidall cilgall

In the event of an epidemic risk, the guesthouse owner/ host must take the initial measures to isolate and disinfect the
contaminated place and inform the competent authorities at the Ministry of Health.

Aaall 5l )5 b daial) ilalud) ¢ 30 5 ¢ slal) Sl iy g 25V el jaY) Aad Cpmall fAdlpuall Can caalia e iy o ls shd 25a 5 Alla b
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The guesthouse owner/ host has the right to enter the rented rooms in the house using the general master key in order to arrange,
clean, and to meet the needs of the guest. Under all circumstances, the guesthouse owner/ host must not disturb the guest and

Sk o AT s 3 ol el SR, (51 (a5 ot 5 ot o0 A i T Tl ATl J5aall 3 5l Caall J 5 el Gl s AT 3
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Guesthouse owner/ host must keep books and records on the entry and exit of guests, these records are to be submitted when
necessary to the official authorities that may request it.
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Guesthouses are subject to the provisions of Annex No. 3 of Decree No. 15598 dated 9/21/1970

1970/9/21 1,5 15598 a8 a s yall 3 a8 alal) ASAY dilpcall & gy auads

Guests must respect the house, the family hosting and the "privacy" of the house.

USAID

FROM THE AMERICAN PEOPLE

This annex was made possible with the support of the American people through the United States Agency for International Development (USAID). The content of this annex is the sole responsibility of Le Passeport Culinaire S.A.R.L. and does not necessarily reflect the views of USAID and the United States

Government.
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Cell: B234
Note: is it allowed by law to have pets. ?
flle Passeport Culinaire

Cell: B236
Note: should this be under the responsibility of the guest or the host ?
flle Passeport Culinaire

Cell: B245
Note: we should revise the number
flle Passeport Culinaire






